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ABSTRACT 
Tourism industry has always been considered as a strategy to develop local community, economically and socially. 
However, tourism development requires participation and support from the local community to be sustained. It is 
perhaps the greatest challenge to the national government to get involvement, participation, support and acceptance 
from the local people, particularly in a conservative Islamic country such as Yemen. In Yemen, for instance, it is a 
challenge for the destination government to have a sustainable tourism development when Islamic values, culture, 
and the tribal conventions are in contrast to the Western tourists‘ practices. This paper discusses the residents‘ 
attitudes toward tourism development in a conservative community of Socotra Island in Yemen by looking at the 
influence of Islamic values on the residents‘ attitudes toward tourism development. Data was collected using 
qualitative method. Semi-structured interviews were conducted with 20 local people including local leaders to 
assess their attitudes toward tourism development in Socotra Island, Yemen. The results show that the residents‘ 
Islamic values influence the residents‘ attitudes toward tourism development in a conservative community of 
Socotra Island. The findings also indicate several factors that contribute to the residents‘ negative attitudes toward 
tourism development. This study extends the literature on residents‘ attitudes toward tourism by highlighting 
Yemeni Islamic values as a new variable in understanding community perceptions and attitudes toward tourism 
development. By understanding the locals‘ attitudes toward tourism, policy makers can better address the issues 
relating to tourism development in their countries. As a result, a sustainable tourism development is possible to be 
achieved.  
Keywords: Remote Island of Socotra, Residents‟ attitudes toward tourism, Yemen, Islamic values 
Introduction 
Tourism, as the activities of travelling for leisure, business and other aims, is strongly associated with economy.  In 
addition, tourism industry has been considered as a green economy since it has minimum impacts to the 
environment and local community. Due to its friendly impacts on environment, tourism has become the most 
rapidly growing industry for developed, emerging and developing countries (Mbaiwa, 2003), including the Middle 
East countries. Tourism in the Middle East has experienced an estimated annual average rate of 10% for 
international tourist arrivals (Sharpley, 2008). According to UNWTO report (2008), there was a rise of 16% in the 
international tourist figure in the Middle East market from 2007 to 2008, indicating a growth in tourism in the 
region. However, in the case of Yemen, statistics issued by the Ministry of Tourism reported that Yemen had lost 
half a million of tourists from the period of 2009 to 2010. Personal interview with Deputy Director of the Tourism 
Office in Aden, Jafar Abu Bakr, mentioned that the number of tourists decreased drastically from 600,000 tourists 
in 2009 to only 87,000 tourists in 2010.  According to Abu Bakr, although the Yemeni government has taken 
practical steps to ensure stability and tourist growth in order to increase the national income, research indicated 
that the number of tourist arrivals has fallen. The Yemeni economy was struggling desperately to increase the 
tourism revenue which represented 3% of the Gross Domestic Products (GDP). Given the particularity of the 
Yemeni cultural and tribal values that stressed conservativeness and strict adherence to Islamic rules and 
regulations, it might be argued that tourism related activities might contradict to the Yemeni community, and 
therefore, might have the potential to affect communities‘ perceptions and attitudes toward tourist activities and 
behaviours. However, the studies regarding Islamic values and its effect on residents‘ attitudes toward tourism are 
scarce. Much of the literature had reported several other factors influencing residents‘ attitudes toward tourism 
such as socio-demographic factors, benefits from tourism, knowledge about tourism, community attachment, 
contact with tourists, economic role of tourism, economic reliance on tourism, involvement in decision making 
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process and  level of tourism development (Cavus & Tansisevdi, 2003; McGhee & Andereck, 2004; Tomljenovic 
& Faulkner, 1999; Iroengbu & Chen, 2001; Harrill & Potts, 2003; Mason & Cheyne, 2000; Jurowski & Gursoy, 
2004; Huh & Vogt, 2008; Andereck, Valentine, Knopf & Vogt, 2005). Not only studies on factors influencing 
residents‘ attitudes toward tourism in Arab world, including Yemen, are limited, the study on religious factor such 
as Islamic values was also very scarce. This study was undertaken due to the lack of research that relates religion 
with residents‘ attitudes as proposed by Ritter (1975).  
The Importance of the Study of Resident Attitudes 
Residents‘ attitude is a crucial topic in the study of tourism because it is one of the major elements that influence 
tourism planning and development. Studying attitudes of residents is particularly important in conservative 
cultures, such as in the Arab countries, to prevent problems that may arise from the encounter between residents 
and tourists (Akkawi, 2010). Unfortunately, empirical researches that investigate residents‘ attitudes in Arab world 
are limited (Akkawi, 2010; Henderson, 2003; Burns & Cooper, 1997). Thus, the cultural diversity, religious 
differences and conservatism of Arab nations call for pragmatic research in the topic of residents‘ attitudes toward 
tourism development. Furthermore, Henderson (2003) suggested that the arrival of the Western tourists into the 
Muslim conservative communities can be more disruptive when compared to the arrival of Middle Eastern tourists 
into the Western countries. It was suggested that such situation is due to ―the religious codes that inform and 
manifested in their daily lives and that may be violated by tourists knowingly or accidently‖ (Henderson, 2003, 
p.449). Several authors gave examples of these violations – the arrivals of Western tourists into the Middle East 
countries was associated with unmarried males and females, which was an unacceptable feature in Islamic cultures 
based on society and gender roles (Wigan, 1986), Western tourists may undertake outdoor activities that are 
inappropriate in Islamic cultures such as wearing bikinis on the beach, a behavior which is unacceptable from an 
Islamic perspective as well as to the Arab conservative culture. Alsagher (2009) concludes that where there are 
clashes between conservative traditions and tourists‘ cultural values, tourism development would be deemed 
‗culturally undesireable‘. This cultural discrepancy is heightened when there is a clash or a gap between Islamic 
and European values (Sharpley, 2008; Poirier, 1995). Furthermore, contradiction in beliefs could lead to conflict 
between tourists and local people (Binsumeet, 2011). These conflicts may deter tourists away, particularly when 
locals act can be harmful to tourists and other local people. It was reported in Yemen, which was regarded as one 
of the most conservative Islamic countries in the Middle East (Alsagher, 2009) that a South Korean tourist group 
was attacked and 16 were killed and three were reported injured in March 2009. A few days later, 24 tourists were 
kidnapped, but were released unharmed. Binsumeet (2011) also mentioned that some local people expressed their 
hostility towards tourists visiting their towns by throwing stones at them. These incidents posed a great challenge 
to the Yemeni government in their effort to develop tourism in the country. Such attacks can deter tourism growth 
and tourism contribution towards the GDP (Al-Omari, 2010). While Yemeni government planned to develop the 
tourism industry to support the economy, there was a decline of tourism development in Yemen and this decline 
could be attributed to the negative attitude of the local people towards foreigners (Binsumeet, 2011). Therefore, 
this negative attitude among the local people needs further investigation. 
This paper provides the discussion on one aspect of residents‘ attitudes which is related to the Islamic values. 
Based on Ritter (1975), Sharpley (2008), Poirier (1995), Alsagher (2009) and Binsumeet (2011), the Islamic values 
were assumed to be in contradiction with Western tourists‘ practices. Although there are other aspects of residents‘ 
attitudes towards tourism development such as personal benefits from tourism (Vargas, Plaza, & Porras, 2009; 
Wang & Pfister, 2008; Latkova, 2008; Andareck, et. al, 2005; Brunt & Courtney, 1999; Lankford & Howard, 
1994), knowledge about tourism (Andareck, et. al, 2005;   Latkova, 2008; Lankford & Howard, 1994;  Davis, 
Allen, & Consenza (1988), age (McGhee & Andereck, 2004; Cavus & Tanrisevdi, 2002; Tomljenovic & Faulkner, 
1999), length of residence (Harrill, 2004; Mason & Cheyne, 2000; Snaith & Haley, 1999) and education 
(Andereck, et. al., 2005; Caneday & Zeiger, 1991), aspect related to religion has not been investigated extensively. 
This study is seen as an attempt to investigate under researched area by focusing into Islamic values as one of the 
elements that may influence residents‘ attitudes toward tourism development in Yemen. 
Yemeni Islamic values 
It was proposed by Henderson (2003) that religious values negatively influence tourism activities. In addition, 
Capenerhurst (1994) stated that concern and negative attitude of local people towards tourism development may 
arise when tourism is seen as a danger to the status quo, community‘s identity or local culture. In the case of 
Yemen, the possible conflict between Islamic conservative values and tourism development can be a determinant 
of residents‘ attitudes towards tourism development as strongly suggested by Mojalli (2009) that some tourist 
activities and behaviours are not acceptable and in terms of Islamic teaching, there are offensive. Moreover, 
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prostitution, gambling and serving non-halal food are considered as being features that are related to tourist 
activities (Al-Shami, 2010). However, the tolerance of such behaviours by tourists among Muslim countries varies. 
There are countries that are more tolerant than the others. Almost 40 years ago, Ritter (1975) proposed that the 
different patterns of attitudes toward the conception of tourism between Western culture and Middle East culture, 
and the difference might be moderately related to religion. Thus, Yemen is seen as a suitable venue to undertake 
the study of religious values, particularly Islamic values, due to its conservative nature. In this study, Socotra 
Island was selected because it is a remote island and therefore, the residents of Socotra could be the most 
conservative in their religious beliefs and values. 
Tourism in Socotra Natural Reserve (SNR), Yemen 
Socotra is a remote island in Yemen. Its residents were introduced to tourism development in the area when 
Socotra Conservation Development Program (SCDP) started the Socotra Natural Reserve (SNR) in 1997. SNR 
was the first initiative by the Yemen Government in an attempt to connect the preservation of bio-diversity with 
the socio-economic development of local community. Ecotourism was developed in SNR as part of SCDP 
initiative to generate income among the local community and bio-diversity preservation and to raise awareness 
among the visitors regarding the importance of conserving these sites. SCDP has improved the infrastructures in 
the Socotra archipelago through international funding with effort to support health, education, awareness, 
resources and conservation. Along with the United Nations Development Programme (UNDP), Global 
Environment Facility (GEF) and with the assistance of Yemeni government, the SCDP has formulated a bio-
diversity conservation zoning plan, detailing general use zones, terrestrial and marine protected areas, nature 
sanctuaries, resource use zones and national parks. 
Several thousands of people from communities live alongside the natural reserve. Many of them are partly or 
completely dependent on the reserve for their livelihoods. The use of the reserve, however, has caused serious 
ecological problems related to excessive hunting, wood collection, livestock grazing and poaching. As a result, an 
innovative income generating program has been developed to create more sustainable income sources. This 
program is built on locally available skills and potential tourism products in the area. Among the small businesses 
that focused on these local skills are selling of handicrafts, medicinal herbs and souvenirs. The tourism facilities 
were also built in the area including campsites, visitor centers, hiking trails, lodgings and restaurants. Clearly, SNR 
has been developed to attract more tourists to come to the area, thus, exposing the remote destination and its local 
people to foreign tourists, who have different behaviours, attitudes and beliefs. Thus, understanding Socotra‘s 
resident attitudes toward tourism development in their area is regarded crucial because this understanding can lead 
to a better strategic plan for tourism development that is accepted by the locals. 
Research Methodology 
Qualitative method was employed to collect data for this study as it seemed suitable to the nature of understanding 
the residents‘ attitudes toward tourism, particularly when sensitive issues regarding religion was the focus. The use 
of qualitative research aims at investigating residents‘ attutudes toward tourism development in Socotra and the 
reasons underlying these attitudes and perceptions. Purposive sampling was used and semi-structured interviews 
were conducted in Arabic with 20 respondents in August 2012. Sekaran (2003) suggested semi-structured 
interviews could result in identification of several critical factors in the subject of investigation. All interviews 
were recorded and transcribed. The transcriptions were then translated from Arabic to English. Analysis of data 
was done manually. 
Results and Discussion 
Several critical factors were found to influence residents‘ attitudes toward tourism development in Socotra Island. 
Locals of Socotra have negative attitudes toward tourism because they associate tourism development with 
drinking alcohol, wearing scanty clothes, gambling and prostitution. These tourists‘ behaviours were strongly 
perceived to be contradicting with the culture of Yemeni people and Islamic values. Local residents of Socotra do 
recognized that tourism development brought negative changes to a conservative Islamic society such as Yemen. 
This result might be due to the moderate education level of the residents. It is common in Yemen that the children 
stop schooling at a certain age to help gaining income for the family. Furthermore, the Socotrian residents only 
allow their daughters to be at school until 12 years old (primary school) because they feel that it is shameful for the 
girls to leave their houses to go to school and to be taught by male teachers and mingle with the boys. In addition, 
some youth prefer to seek jobs in other Arab countries, leaving the conservative elderly behind.  
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Residents‘ attitudes toward tourists were negative because they felt that tourists were behaving in unacceptable 
way and these behaviours were in contrast from Islamic codes of conduct, such as physical display of affection in 
public places, wearing scanty clothes, sun bathing half naked and drinking alcohol. Generally, residents in Socotra 
were uneasy with tourists‘ non-Islamic behaviours. Tourists were not following the Islamic values even though 
they are in a conservative Islamic country, such as in Yemen. These findings are consistent with studies which 
reported residents‘ uneasiness to some of the offensive actions performed by foreign tourists (Mojalli, 2009; Al- 
Shami, 2010; Binsumeet, 2011). This study supported previous findings on the important role of Islamic values 
and culture on residents‘ perceptions and attitudes toward tourism (Mojalli, 2009; Al-Shami, 2010; Binsumeet, 
2011). 
Conclusion 
The locals were aware of the negative impacts of tourism development which contradict to Islamic values. They 
were most concern with inappropriate tourist behaviours which were contrasting with their culture and Islamic 
values. It can be concluded that both religion and culture create the attitude of the residents towards tourism 
development.  This means that tourism development in Yemen must be done with care since the society consists of 
conservative Muslims. Any offensive behaviours by tourists are unwelcomed in the Yemeni society and are 
believed to be capable of damaging the residents‘s Islamic beliefs (Mojalli, 2009) and create hostility towards the 
tourists. Thus, to assure successful development, planners and policy makers must understand the issues that arise 
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